®depeparnbHbIil 3aKOH (¢ nonpaBkamu) ot 2 mas 2006 r. N 59-03 "O nopdanke pacCMoTpeHund

obpalieHun rpaxgaH Poccunckon depepayumn
(e pedakyusix PedepasibHbIx 3akoHo8 om 29.06.2010 N 126-#3,om 27.07.2010 N 227-®3)

MpursiT locypaapcTtBeHHon [ilymon 21 anpens 2006 roaa

Ono6peH CoBeToMm ®egepauum 26 anpens 2006 roga

Mpe3unaeHTom Poccuickon ®eaepaumn B. MNyTuHbim 2 mas 2006 roga
5 mas 2006 .

MoanucaH
Ony6nukoBaH

Berynaer B cuny yepe3 180 gHen nocne nybnukaumu, 5 HosGps 2006 r.

Cratbsa 1. Cchepa npumeHeHust HacTosiwero PegepanbHoro 3akoHa
1. Hactosiwmm defepanbHbIM 3aKOHOM perynmpytoTcsl NPaBOOTHOLLEHUSI, CBA3aHHbIE C peanu3aumen rpaxaaHnHom Poccuiickon depepaumn (nanee takke -
rpaxaaHuH) 3akpenneHHoro 3a Hum KoHcTutyument Poccuiickont Pefepauum npasa Ha obpalleHne B rocyAapCTBeHHblE OpraHbl M OpraHbl MECTHOMO
camoynpaBIieHus], a TakKke YCTaHABNMBAETCS NMOPSAOK PACCMOTPEHUSI OGpaLLeHuid rpaxxaaH rocyJapCTBEHHbIMU OpraHamm, opraHamm MECTHOMO
camoynpaBneHunst ¥ AOSHKHOCTHBIMU NULAMMU.

2. YcTaHOBMEHHbI HacToswmm PeaepanbHbiM 3aKOHOM NMOPSAOK PACCMOTPEHNS 0BpaLLeHii rpaxiaH pacnpocTpaHsieTcs Ha Bce obpalleHus rpaxaaH, 3a
ucknoveHnem obpalleHuii, KoTopble NOANeXaT PACCMOTPEHMIO B NOPSAKE, YCTAHOBIIEHHOM thefepanbHbIMUA KOHCTUTYLIMOHHBIMU 3aKOHaMU U UHBIMU
hbeepanbHbIMK 3aKOHaMK.

3. YcTaHoBNEeHHbIN HacToswmm PeaepanbHbiM 3akOHOM NOPSIAOK paccMOTpeHust obpalleHnii rpaxaaH pacnpocTpaHsSeTcs Ha NPaBOOTHOLLEHUS], CBSI3aHHbIE C
paccMoTpeHMeM obpalLeHUin MHOCTPaHHBIX rpaxxaaH v Ny, 6es rpaXaaHcTBa, 3a UCKIMIOYEHNEM CIyYaeB, YCTAHOBMEHHBIX MEXAYHAPOAHbIM JOrOBOPOM
Poccuiickon ®egepauun unu deaepanbHbIM 3aKOHOM.

CraTtbsa 2. [MpaBo rpaxaaH Ha obpalleHne
1. FpaxpaHe nmeloT NpaBo obpallaTbCs NMNYHO, a Takke HaNpaBnsATe MHAMBMAOYalbHbIE U KONNMEKTMBHbIE 06paLLeHnsl B rocyAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOrO CamoynpaBneHns U AOMKHOCTHBIM NLAM.

2. M'paxxgaHe peanuaytoT NpaBo Ha obpalleHne cBoboaHo 1 AobpoBonbHO. OcyLlecTBNeHne rpaxaaHammn npasa Ha obpallieHne He AOMKHO HapyLllaTb npasa u
csoboabl Apyrvx nuw,.

3. PaccmoTpeHmne obpalleHuii rpaxaaH ocyliectsnseTcs becnnatHo.

Cratbsi 3. [paBoBOE perynnpoBaHue NpaBoOOTHOLLEHWIA, CBSI3aHHBIX C PACCMOTPEHNEM 0BpaLLEeHuii rpaxkaaH
1. MNpaBoOOTHOLLEHUS, CBSA3AHHbIE C PACCMOTPEHNEM OBpaLLeHWit rpaxaaH, perynupytotcst KoHcTutyumeid Poccuiickoit ®efnepauum, MexayHapoaHbiMu
porosopamu Poccuiickoit ®eaepaunn, deaepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK, HacToswmm deaepanbHbiM 3aKOHOM U MHbIMK dheaepanbHbIMU
3aKoHamu.

2. 3aKoHbl 1 MHble HOPMaTVBHbIE NMPaBOBble akTbl Cy6bekToB Poccuiickon ®eaepaummn MoryT ycTaHaBnmnBaTh NONOXKEHNS, HanpaBrieHHbIe Ha 3aLuTy npasa
rpaxaaH Ha obpalleHue, B TOM YMcne yCTaHaBNMBaTh rapaHTuy Npasa rpaxaaH Ha obpalleHne, AOMNOSHSAIOLME rapaHTUK, YCTAHOBMEHHbIE HACTOSLLMM
dPepepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHble TEPMUHBI, UCMOMb3yeMble B HacTosiem ®eaeparnbHoM 3aKkoHe
Insa uenen HacTosero ®eaepanbHOro 3akoHa UCMoNb3yTCS CReaytoLne OCHOBHbIE TEPMUHDI:

1) oﬁpameHme rpaxgaHunHa (,u,anee - 06pau.|eHl4e) - HanpaeneHHble B I'OCy,ElapCTBeHHbII;I opraH, opraH MeCTHOro camoynpasfieHna nnn oSHKHOCTHOMY nuuy B
NUCbMEHHOM cbopme mwnn B (bopme QJIEKTPOHHOro JOKyMeHTa npeanoxexHue, 3asasneHne nnu xanoba, a Takke YyCTHOE oGpameHme rpaxgaHuHa B
FOCy,El,apCTBeHHbIIZ opraH, opraH MecTHOro camoyrnpaBleHud,;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pEKOMeHaLms rpax/aaHuHa Nno COBEPLUEHCTBOBAHUIO 3aKOHOB U MHBIX HOPMaTWBHbIX NPaBOBbIX aKTOB, AEATENbHOCTY FOCYAaPCTBEHHbIX
OpraHoB W OPraHOB MECTHOTO CaMOYMPABIIEHMS!, Pa3BUTMIO OBLLECTBEHHBIX OTHOLLEHWU, YINYYLIEHWIO COLMAnbHO-3KOHOMUYECKOI M UHBIX CAhep AESTENBHOCTM
rocynapcTsa u o6LIecTBa;

3) 3adaBneHve - np00b6a rpaxgaHvHa o CoAencTBuM B peanunaaumm ero KOHCTUTYLUMOHHbIX NpaB U csoboa unm KOHCTUTYLMOHHbIX NpaB U cBobon Apyrux nuu,
nubo coobLyeHne o HapyLleHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, HEAOCTaTKax B paGOTe rocyaapCTBeHHbIX OpraHoB, OpraHoB MeCTHOIo
camMmoynpaBneHnsa U OOJDKHOCTHbIX L, nnéo KpUTUKa OeATENIbHOCTU YKa3aHHbIX OpraHoOB U OOJDKHOCTHbIX JALL;

4) xanoba - npocb6a rpaxaaHHa 0 BOCCTAHOBIIEHUN UMW 3aLLMTE €r0 HapyLLIEHHbIX NMpaB, CBOBOZ UMW 3aKOHHbLIX UHTEPECOB NGO Npas, CBOGOA UMW 3aKOHHbBIX
MHTEPECOB APYIUX NN,

5) AOMKHOCTHOE L0 - NNLO, NOCTOSIHHO, BPEMEHHO WK MO CneLyansHOMY NMOMTHOMOYMIO OCYLLeCTBIsowee YHKUUM NpeacTaBuUTenNs BRacTv nubo
BbIMOMHSIOLLEE OPraHWM3aLVOHHO-pacnopsanTENbHbIE, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE (PYHKLMM B rOCYAapCTBEHHOM OpraHe Unu opraHe MecTHOro
camMoynpaBneHusi.

Cratbs 5. NpaBa rpaxaaHnHa npu paccmMoTpeHun obpatleHns
Mpu paccmoTpeHnn obpaLLeHnsi rocyfapCTBEHHbIM OpraHoM, OpPraHOM MECTHOTO CamoyrnpaBrieHUst UM JOMKHOCTHBIM JIMLIOM FpaxaaHnH UMeeT npaBso:

1) npeacTaBnsATb ONOMHUTENbHBIE AOKYMEHTbLI U MaTepuansl Nnbo obpalyatbes ¢ npocbbom 06 nx ucTpeboBaHNM, B TOM YKCHE B 3NIEKTPOHHOW hopMe;



(B pen. ®PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCA C JOKYMEHTamu 1 MaTepuanamu, KacaloLwnMNCa paccMOTpeHNst obpallieHnst, eCrnn 3To He 3aTparneaeT npasa, cBo60Ab! 1 3aKOHHbIE MHTEPECH!
APYIVX NALL U eCNn B yka3aHHbIX AOKYMEHTaxX 1 Matepuarnax He coaepaTcsi CBEieHUs!, COCTaBMSIOLLME FOCYAAPCTBEHHYIO UITN UHYIO OXPaHSiEMYHO
denepanbHbIM 3aKOHOM TanHy;

3) nony4yatb NUCbMEHHbIN OTBET MO CyLleCTBY NOCTaBIIEHHbIX B OﬁpaLLleHVII/I BOMPOCOB, 3a UCKIMD4YEeHNeM Cny4yaes, yKa3aHHbIX B CTaTbe 11 HacTosLLero
d>e,qepaan0ro 3aKOHa, yBegomMIieHne o nepeajpecaym nMCbMeHHOro oﬁpau.teva B rOCy,ElapCTBeHHbIVI opraH, opraH MeCcTHOro camoynpasneHusa unm
AOIMKHOCTHOMY ULy, B KOMNETEHL MO KOTOPbIX BXOAUT peLleHne NoCTaB/IeHHbIX B o6pau.|,eH|/|V| BOMPOCOB;

4) obpaLyatbes ¢ xanobon Ha NpUMHATOE No obpaLleHnio peLleHre Unu Ha aencTeue (6e3neincTBue) B CBA3M C paccMoTpeHneM obpalleHns B
adMUHUCTPATUBHOM U (UnKn) cyaeGHOM Nopsiake B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickoin ®efepaumu;

5) o6paLuaThes ¢ 3asBreHneM O NPeKpaLLeHn PacCMOTPEHUs obpaLLeHus.

Cratbs 6. MapaHTm 6e3onacHOCTH rpaxaaHuHa B CBA3M € ero obpalleHvem
1. 3anpelyaeTcs npecnenoBaHue rpaxaaHyHa B CBA3W € ero obpalleHnem B rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBneHns UMn K JOMKHOCTHOMY
TMLY C KPUTUKOWN AEATENBHOCTUN YKa3aHHbIX OPraHoB MW JOMKHOCTHOIO Nl NMbo B LEensX BOCCTAHOBIEHUS UMK 3aLyTbl CBOMX MpaB, cBO6OA U 3aKOHHbIX
nHTEepecoB Nnbo npas, cBo60A 1 3aKOHHbIX UHTEPECOB APYIUX L.

2. Mpw paccMoTpeHnn obpalleHns He JonyckaeTcsl pasrnalleHne CBEAEHWUIN, CoAepXKalLmxcs B 06paLleHum, a Takke CBEAEHUN, KacatoLLMXCS YaCTHOM KMU3HU
rpaxkaaHuHa, 6e3 ero cornacus. He siBnsetcs pasrnalieHvem CBEAEHUI, coaepxKallumxcst B o6palleHnm, HanpasieHne NMCbMEHHOro obpalleHus B
rocyAapCTBEHHbI OpraH, opraH MECTHOro camoynpaseHust Unu JOMKHOCTHOMY MUY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaBlIeHHbIX B
o6palLeH1n BONpoCcoB.

Cratbsa 7. TpeboBaHMs k NCbMEeHHOMY obpalleHnto
1. FpaxpaHvH B cBOEM NMMCbMEHHOM 0bpalLeHnn B 0683aTenbHOM NOpsSAKe ykasbiBaeT NMMB0 HarMeHOBaHWe rocyAapCTBEHHOrO OpraHa UM opraHa MecTHoro
camMoynpaBneHusi, B KOTopble HanpasnsieT NMCbMeHHoe obpalleHne, NMbo hamunmio, UMsi, OTYECTBO COOTBETCTBYIOLLENO AOMKHOCTHOrO nuua, Mo
[OMKHOCTb COOTBETCTBYIOLLIErO N1LA, a Takke CBOU hamunmnio, Msi, OTHECTBO (NocneaHee - NPy Hanu4uK), NOYTOBLIN aApec, MO KOTOPOMY AOIMKHbI BbITh
HanpaBneHbl OTBET, yBeOMIEHNEe O NepeaapecaLyn obpalleHns, usnaraeT CyTb NPEASIOKeHUs, 3asBNEHNS UM Xanobbl, CTaBUT JIMYHYIO NOANWCH U AaTy.

2.B cnyyae HeOﬁXO,ElI/IMOCTI/I B noATBepXxaeHne CBoOMX JOBOAOB rpaXXaaHuH npunaraeTt K NMCbMEHHOMY 06pa|.|.|eH|/|+o AOKYMEHTbI 1 MaTepuanbl nnGo nx Konuu.

3. ObpalleHne, NoCTynuBLLIEe B rOCYAapCTBEHHbI OpraH, opraH MeCTHOrO CamoynpaBreHNst U JOMKHOCTHOMY nuLy B hOpMe 311EKTPOHHOrO AOKYMEHTa,
NOANEXUT PACCMOTPEHMIO B MOPSAKE, YCTAHOBMEHHOM HacToswmM PefepanbHbiM 3akoHOM. B obpalieHnm rpaxaaHnH B 06513aTenbHOM nopsigke ykasbliBaeT
cBOW haMunuio, UMs, OTYECTBO (NOCNEAHEE - NMPY HANMuKUK), aapec 3NEeKTPOHHOMN NOYTbI, ECAIN OTBET JOMKEH ObITb HanpaBreH B popMe 3MEKTPOHHOTO
[OKyMeHTa, 1 NMOYTOBLIV aApec, ecrnn oTBeT AoKeH BbiTb HanpasneH B NMCbMeHHoN dopme. MpaxaaHuH BnpaBe NpUoXuTb kK Takomy obpalleHuo
HeobxoavMble JOKYMEHTbI M MaTepuarsl B 3NeKTPOHHOW hopme nMbo HanpaBuUTh ykasaHHble JOKYMEHTbI 1 MaTepuarbl UK UX KON B MUCbMEHHOW dhopMe.

(4acTb 3 B pea. PeepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 8. HanpaBneHue u peructpauusi nMcbMeHHoro obpatleHns
1. MpaxaaHvH HanpasnseT NMCbMeHHoe 0bpalleHne HeNMoCpPeACTBEHHO B TOT rOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBrieHUs Unu ToMy
[AOMKHOCTHOMY NKLLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT peLleHne NocTaBrieHHbIX B o6paLleHuy BonpocoB.

2. MucbMeHHOe 0BpaLLeHne NOANEXUT 00a3aTENBLHON PEMMCTPALIMN B TEYEHWE TPEX AHEN C MOMEHTa NMOCTYNIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBneHust UK JOMKHOCTHOMY NWLLy.

3. MucbMeHHOe obpalleHne, cogepxallee BONpoChl, peLLeHNe KOTOPbIX HE BXOAMT B KOMNETEHLMIO AaHHbIX roCyAapCTBEHHOIO opraHa, opraHa MecTHOro
camoynpaBfieHUst Ny AOSHKHOCTHOTO MU, HanpaBssieTcs B TeYeHNe CeMu JHel Co AHSA perncTpaummn B COOTBETCTBYHIOLLMI OpraH Ui COOTBETCTBYIOLLEMY
[OOMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 06paLleH Bonpocos, ¢ yBeAOMIIEHUEM rpaXaaHuHa, HanpaBuBLLETO
obpalleHne, o Nnepeagpecaumny obpaLleHusi, 3a UCKIMIYEHNEM Cryyas, ykasaHHOro B YacTu 4 ctatbk 11 HacTosiwero PenepansHOro 3akoHa.

4.B cny4yae, ecnu pellueHne NocTaBfieHHbIX B MMCbMEHHOM o6pau.|eva| BOMPOCOB OTHOCUTCA K KOMMNETEHLUNN HECKONbKMX roCy4apCTBEHHbIX OpraHoB, OpraHoB
MEeCTHOro camoynpasfieHUa Unu OOSMKHOCTHbIX 1L, Konusa 06pau.|eva B T€YEHNE CeMU AHEN CO AHSA perncTpauun HanpaensaeTca B COOTBETCTBYOLWME
rocyfapcCtBeHHbI€ OopraHbl, opraHbl MECTHOIo camoyrnpasiieHna Unn CoOoTBETCTBYHOLLMM OOIMHKHOCTHLIM NMLaM.

5. MocynapcTBeHHbIN opraH, opraH MECTHOTO CaMOYNPaBMEHUs UM AOTHKHOCTHOE NMULI0 MpU HanpasreHUn NMMCbMEHHOro 0GpaLLEHUst HA pacCMOTpeHue B
ApYroii rocyAapCTBEHHbIN OpraH, opraH MecTHOro caMoyrnpaBneHst UM MHOMY AOSKHOCTHOMY NULYY MOXET B cryyae HeobXxoAMMOoCTyY 3anpalumBaTth B
yKasaHHbIX OpraHax Wi y AOMKHOCTHOTO NLa JOKYMEHTbI M MaTepuarnsl O peaynbTaTax pacCMOTPEHUs! MMCbMEHHOTO 0BpaLLEHMs.

6. 3anpelyaeTcs HanpaBnsATb *anoby Ha pacCMOTPEHUE B rOCYAapPCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBneHnus U JOMKHOCTHOMY NULY, PELLEHWE U
nevictre (6e3neicTBre) KOTOPbIX oBxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NMPeAyCMOTPEHHbIM YacTblo 6 HacTosiLLel cTaTbu, HEBO3MOXHO HanpaBneHue xanobbl Ha paccMoTpeHne B
rocyAapCTBEHHbI opraH, opraH MECTHOro CaMoynpaBneHns U AOMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBMeHHbIX B
obpalleHn Bonpocos, xanoba Bo3spallaeTcs rpax/aaHnHy ¢ pa3bsCHEHMEM ero npaea o6anosaTk COOTBETCTBYIOLLME peLleHne Unu JencTane
(6e3nencTBue) B yCTaHOBNEHHOM MOPSiAKE B CyA.

CrtaTbsa 9. O6583aTENLHOCTL NPUHATUSA 06paLLEHMS K PACCMOTPEHMNIO
1. O6palleHune, NOCTyNMBLLEE B FOCYAapCTBEHHbI OpraH, opraH MECTHOro caMoynpaBneHns U AOMKHOCTHOMY NULLY B COOTBETCTBUM C MX KOMMETEHLIMEN,
noanexuT obs3aTenbHOMY PacCMOTPEHMIO.



2. B cnyyae Heo6XxoauMoCTy paccMaTpuBatoLLme obpalleHre rocyAapCTBEHHbI OpraH, OpraH MECTHOTO CaMOyNpaBReHNUs UMK AOMKHOCTHOE NMULL0 MOXET
06€eCcneymnTb ero pacCMOTPEHWE C BbIE3AOM HA MECTO.

Cratbsa 10. PaccmoTpermne obpaleHus
1. FocyAapCTBEHHbIN OpraH, opraH MECTHOroO CaMoynpaBneHNs U JOMKHOCTHOE NULIO:

1) obecneuvBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue obpalleHusi, B criyyae Heo6XoaMMOCTH - C y4acTUeM rpaxaaHuHa,
HanpaswuBLLEero obpatleHue;

2) 3anpatluvBaeT, B TOM 4ucrne B 3ﬂeKTp0HHOI71 d)opme, HeOﬁXOAMMbIe Ana paccMoTpeHnsa OGpaLLleHI/IFl AOKYMEHTbI N MaTepuanbl B 4pYrux rocyaapCTBeHHbIX
opraHax, opraHax MeCTHOro camoynpaeJieHUA U Y UHbIX OOJDKHOCTHbIX L, 3a UCKIMKYeHeM CcyoB, OpraHoB JO3HaHUA 1 OpraHoB npeasapuTenibHOro
crnencTeuA,

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
3) NpYHMMaeT Mepbl, HanpaBneHHbIe Ha BOCCTAHOBMEHWE WU 3aLLMTY HapyLUeHHbIX Npas, CBOGO/ U 3aKOHHbIX MHTEPECOB rpax/aaHnHa;

4) naeT NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBIIEHHbIX B OGpaLleH BONPOCOB, 3@ UCKIMIOYEHUEM CyyaeB, ykasaHHbIX B cTaTbe 11 HacTosiwero
denepanbHOro 3akoHa;

5) yBeOMMAET rpaxaaHuHa o HanpasieHuy ero obpalleHnst Ha PacCMOTPeHWe B APYroi roCyAapCTBEHHbIA OpraH, opraH MECTHOTO CamMoymnpaBreHust Uu
MHOMY [OMKHOCTHOMY JMLY B COOTBETCTBUM C UX KOMMETEHUMEN.

2. MocynapcTBeHHbIN opraH, opraH MeCTHOTO CaMOYNPaBMeHUs U AOSHKHOCTHOE NMULI0 MO HanpaBlieHHOMY B YCTaHOBNEHHOM MOpsAKEe 3anpocy
rocyAapCTBEHHOrO opraHa, opraHa MECTHOTO CaMOyrnpaBneHUst UK AOIHKHOCTHOrO NuLa, paccMaTpuBatoLwmx obpalueHue, o6si3aHbl B TeueHne 15 gHen
NpefoCTaBNsATb 4OKYMEHThI M MaTepuarnbl, HeOBXoaUMbIe A4S PAaCCMOTPEHUst 0BpaLLeHusl, 3a UCKIoYeHeM AOKYMEHTOB Y MaTepuarnos, B KOTOPbIX
CoAepXaTcs CBeeHWs, COCTaBNsOLLME TOCYAAaPCTBEHHYIO UMW UHYIO OXpaHsieMyto heaepanbHbiM 3aKOHOM TalHy, U ANs KOTOPbIX YCTaHOBMEH 0COBbIN
nopsiioK NpeAoCTaBneHus.

3. OTBeT Ha oﬁpau.leHme noanucbiBaeTcd pykoBoguTtesnieM rocyqapCTBeHHOro opraHa unn opraHa MecTtHoro camoynpasneHus, 4OIMKHOCTHbIM JTULIOM nm6o
YNOJTHOMOYEHHbIM Ha TO JTULOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBneHUs U AOMKHOCTHOMY NULY B (DOPME 3MEKTPOHHOTO
[IOKYMEHTa, HanpasnseTcs B popMe 3NEKTPOHHOTO JOKYMEHTA MO afpecy 3MeKTPOHHOM NOYThI, yKazaHHOMY B OGpaLLeHuu, Unu B MMCbMEHHOI dhopmMe no
NOYTOBOMY aZpecy, yKkasaHHOMY B 0GpaLLeHuu.

(4acTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopagok paccMoTpeHusi oTAeNbHbIX 0bpaLLeHui
1. B cnyyae, ecnu B nMcbMeHHOM 0BpalLeHnn He ykasaHbl haMmunns rpaxxaaHuHa, HanpasvBLLEro obpalleHre, v MOYTOBbIA aapec, Mo KOTOPOMY AOSKEH ObiTb
HanpaBsrieH OTBET, OTBET Ha obpalleHne He AaeTcs. Ecnu B ykazaHHOM obpalleHnn cogepxaTtcs CBEAeHNS O NoAroTaBNMBaeMoM, COBEPLLAEMOM UMK
COBepLUEHHOM NMPOTMBOMNPABHOM AESHUM, a Takke O N1Le, ero NOAroTaBNMBaIOLLEM, COBEPLLAIOLLIEM UMM COBEPLUMBLUEM, OBpaLLieHVe NOANEXWUT HanpaBneHuto
B I'OCyﬂapCTBeHHbIVI opraH B COOTBETCTBUU C ero KOMMeTeHunen.

2. OBpalLeHme, B koTOpoM oBxanyeTcs cyaebHoe pelueHve, B TEHEHWEe CeMU AHEN CO AHs PerncTpaLumm Bo3BpaLlaeTcs rpaxaaHuHy, HanpasusLuemMy
obpalLeHue, ¢ pasbsCHeHeM nopsiaka 06xanosaH1s JaHHOTO CyAeBHOTO peLeHNs.

(B pea. PepepansHoro 3akoHa ot 29.06.2010 N 126-$3)

3. FocynapCTBEHHbINM OpraH, opraH MECTHOTO CamMOoyNpaBeHNs UMW AOMHKHOCTHOE NULO MPY NOJSTYYEHWUM MMCbMEHHOTO 0BpalLeHusl, B KOTOPOM COAepXaTcs
HELeH3ypHble NGO OCKOPBUTETbHBIE BbIPAXXEHWS!, YrPO3bl XWU3HWU, 300POBbI0 M UMYLLECTBY [OMKHOCTHOMO NULA, @ TakKe YNEHOB ero CEMbW, BNPaBe OCTaBUTb
o6palleHvie 6e3 oTBETa MO CYLLECTBY NOCTABMNEHHbIX B HEM BOMPOCOB M COOBLLWTL rpaxaaHuHy, HanpasuBLLEMYy OOpaLLeHre, O HeLOMYyCTUMOCTH
3noynoTpebneHns npasoM.

4. B crnyyae, ecrnm TeKCT NUCbMEHHOTO obpalleHnst He NoAAaeTCs NPOYTEHUI0, OTBET Ha obpalleHne He AAeTCs Y OHO He NMOAMNEXUT HanpaBneHuio Ha
paccMOTpeHue B rocyAapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBneHusi U AOIHKHOCTHOMY JULYY B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM B TEUYEHWE
CeMu iHeli CO AHS perncTpaummn obpalleHusi coobluaeTes rpaxaaHuHy, HanpasuBLLEMY oBpaLLeHre, ecnv ero hamunusi M NOYTOBLIN aapec noaaaTes
NPOYTEHMIO.

(B pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnv B TUCbMEHHOM OGpaLLeHVn rpaxaaHnHa COAEPXKUTCS BOMPOC, Ha KOTOPbIA EMY MHOTOKPATHO AaBanucb MUCbMEHHbIE OTBETHI MO CYLLECTBY B
CBSI31 C paHee HanpaensieMbiMu oBpaLLeHUsmMm, v Npu STOM B 06palLeHnn He NPUBOASTCS HOBLIE [JOBOABI UM OGCTOATENbCTBA, PyKOBOAUTENb
rocyAapCTBEHHOTO opraHa Unv opraHa MECTHOTO CaMOyNpPaBneHMUs!, AOMHKHOCTHOE NMUL0 NGO YNONIHOMOYEHHOE Ha TO NMULO BripaBe NpUHSTL PeLLEHNE O
6e30CcHOBaTENbHOCTY OYepEeAHOro obpaLleHns 1 NpekpaLLeHU NEPEnUCKY C rpaXaaHMHOM Mo AaHHOMY BOMPOCY NpyW YCMOBUM, YTO ykadaHHoe obpalleHue n
paHee HanpaensieMble oGpalleHnst HanPaBANMCb B OAWH W TOT 3KE roCyAapCTBEHHbI OpraH, opraH MECTHOTO CamMOYNPaBIEHNs UM OLHOMY U TOMY e
[OMKHOCTHOMY nnLly. O fJaHHOM peLLeHUN YBEAOMISIETCA rPaxAaHUH, HanpasuBLLMIA obpaLLleHme.

6.B cny4yae, ecnu OTBET MO CyLIeCTBY NOCTaB/IEHHOIo B 06paLLleHMl/l BOMpoCa He MoXeT 6bITb AaH 6e3 pasrnawieHuns CBEe[IEHN, COCTaBNSAOLWNX
rocyfapCTBEHHYIO UIMN UHYHO OXpaHAeMyto (be,qepaanblM 3akOHOM TaI7IHy, rpakgaHWHy, HanpasuBLLEMY 06pau.|eH|/|e, coobLiaeTcs 0 HeBO3MOXHOCTU AaTb
OTBET MO CyLLeCTBY NOCTaBJIEHHOIo B HEM BOMNpPOCa B CBA3WN C HEAONYCTUMOCTbBIO pasrnalleHnsa ykadaHHbIX CBELEHWIA.

7. B cnyyae, ecnv MpUYMHBL, MO KOTOPBIM OTBET MO CYLLECTBY MOCTaBMNEHHbIX B 0OpaLleHn BONpocoB He Mor GbiTb AaH, B NocneayoLem Obinv ycTpaHeHbl,
rpaxgaHuH BnpaBe BHOBb HAaNpaBuTb OOpaLLeHue B COOTBETCTBYHOLLWIA FOCYAAPCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBneHUs UM COOTBETCTBYHOLLEMY
[OIKHOCTHOMY NLLY.



CraTbs 12. Cpoku pacCMOTPeHUsi MMCbMEHHOTO 0BpaLLeHus
1. MNMcbMeHHOe obpalleHre, NOCTYNMBLUEE B FOCYAaPCTBEHHbIN OpraH, opraH MeCTHOrO CamoynpaBneHns Un JOMKHOCTHOMY NULY B COOTBETCTBUM C UX
KomneTeHUMen, paccmaTpuBaeTcs B TedeHue 30 AHEN CO AHS perncTpaLmm NMCbMEHHOro obpaLleHns.

2. B vcknoumTenbHbIX Cryyasx, a Takke B Criyyae HanpasreHus 3anpoca, NpedyCMOTPEHHOro YacTbto 2 cTatbu 10 HacToswero defepanbHoro 3akoHa,
PYKOBOAMTENb roCyAapCTBEHHOTO OpraHa Unv opraHa MeCTHOTO CaMOyNpaBneHusi, AOSHKHOCTHOE MU0 NGO YNOoNIHOMOYEeHHOe Ha TO UL Brpaee NpoanuTb
CpOK paccmoTpeHust obpalleHus He 6onee Yyem Ha 30 AHel, yBEAOMMB O MPOAJIEHUM CPOKa Ero PaCCMOTPEHNS rpaxaaHuHa, HanpasuBLLErO obpalleHmne.

Cratbsa 13. JInyHbIN NpyuemM rpaxaaH
1. JInYHbI Nprem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro caMoynpaBneHns NPOBOANTCA UX PYKOBOAMUTENAMM U YNONHOMOYEHHbIMW Ha TO
nuuamu. MHdopmaumsi o MecTe npuema, a Takke 06 YCTaHOBMEHHbIX AN NpUeMa AHSX U Yacax JOBOAMTCA A0 CBEAEHWS rpax/aaH.

2. MNpn nM4HOM Npueme rpaxaaHvH npeabsABnseT JOKYMEHT, yAOCTOBEPSIOLWMIA ero IMYHOCTb.

3. CofeprkaHvie YCTHOro o6palleHunst 3aHOCUTCS B KapTOYKy JIMYHOMO NpueMa rpaxaaHuHa. B cnyyae, ecrim nanoxeHHble B yCTHOM oBpalleHun hakTbl 1
06CTOATENBCTBA ABMSAITCA OYEBUAHBIMU U HE TPEBYIOT JOMOTHUTESLHOM NPOBEPKM, OTBET Ha obpaLLeH1e C Cornacus rpaxaaHuHa MoXeT BbITb faH YCTHO B
XOfie IMYHOrO NMp1ema, 0 YeM [enaeTcsi 3an1ch B KApTOUKe MIMYHOTO NpUemMa rpaxaaHnHa. B ocTanbHbIX Criyyasx 4aeTcsl MMCbMEHHBIN OTBET MO CyLLEeCTBY
MOCTaBMEHHbIX B 06paLLeH1n BOMpOCoB.

4. MucbmeHHoe obpalleHre, NPUHATOE B XOAE NIMYHOTO Npuema, NOANEXUT PerncTpaum v pacCMOTPEHUIO B MOPSIAKE, YCTAHOBMNEHHOM HACTOALLMM
deneparnbHbIM 3aKOHOM.

5.B cny4vae, ecnu B 06paLL|eHMI/l cofepxaTca BONpOCh!, pelleHne KOTopbIX He BXOAUT B KOMNETEeHUMIO AaHHbIX roCya4apCTBEHHOro opraHa, opraHa MecTtHoro
camoynpasfieHna unu OOJHKHOCTHOrO nuua, rpaXXaaHuHy aeTcsd pasbdaCHeHne, Kyaa U B KaKOM nopsgke emy crneagyet OﬁpaTMTbCﬂ.

6. B xoze nuyHoro nprema rpaxaaHuHy MoXeT GbiTb 0TKa3aHo B AanbHENLIEM pacCMOTpeHUM obpalleHnsi, ecrniv emy paHee Gbin AaH OTBET MO CyLLEeCTBY
NMOCTaBMNEHHbIX B 0GpaLleHuy BONPOCOB.

Cratbsa 14. KoHTponb 3a cobnogeHnem nopsiika pacCMoTpeHnst obpatleHuii
locynapcTBeHHble opraHbl, OpraHbl MECTHOTO CamMoynpaBneHnst 1 JOMMKHOCTHbIE NULA OCYLLECTBASAIOT B Npedenax CBOe KOMNeTeHLUN KOHTPOIb 3a
cobrntoaeHnem nopsaka pacCMOTpeHuUs obpalLeHunid, aHanM3npyoT CoaepxaHne nocTynatLmx obpalleHnii, NPUHMMAOT Mepbl MO CBOEBPEMEHHOMY
BbISIBMIEHUIO M YCTPaHEHWIO NMPUYMH HapyLUeHUs npaBs, cBo60 1 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3@ HapyLUeHue HacTosLwero PenepanbHOro 3akoHa
JIuua, BUHOBHbIE B HapyLLeHun HacToswero PegepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 3akoHodaTenscTBoM Poccuiickon Pegepaunm.

Cratbsi 16. BoamelleHne NpuunHEHHbIX YObITKOB 1 B3blCKaHWe NMOHECEHHbIX PAcXOA0B NpY pacCMOTPEHUM obpalleHnit
1. FpaxgaHvH MeeT NpaBo Ha BO3MeLLEeHME YObITKOB M KOMMNEHCALMI0 MOParnbHOro Bpeaa, MPUUMHEHHbIX HE3aKOHHbIM AeACTBMEM (6e3AeNCTBUEM)
rocyAapCTBEHHOro opraHa, opraHa MECTHOro CaMoynpaBneHNst U AOSHKHOCTHOrO NMLa Npu paccMoTpeHun obpallieHust, No peLleHntio cyaa.

2.B cny4yae, ecnu rpaxxgaHuH ykasan B OﬁpaLLleHMM 3aBeJOMO JI0XHble CcBefieHnA, pacxobl, MOHeCeHHble B CBA3WN C paCCMOTPEHNEM OﬁpaLLleHVIH
rocyfapCtBeHHbIM OpraHom, opraHomM MeCTHOro camoynpasneHusa unn AoMKHOCTHbIM NULOM, MOryT ObITb B3bICKaHbl C JAHHOTO rpakgaHuHa no peleHuto cyaa.

Cratba 17. MNpusHaHre He aencTByOWMMIN Ha TeppuTopumn Poccuiickon ®enepaumm oTaenbHbIX HOPMaTUBHbIX NPaBoBbIx akTtoB Coto3a CCP
Mpu3HaTb He AencTBYOWMMKN Ha TeppuTopun Poccuiickon ®epepaumu:

Yka3 Mpe3ngnyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke pacCMOTPeHWs1 NpeanoXeHni, 3asBrneHuii 1 xanob
rpaxgaH" (BegomocTn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

3akoH CCCP ot 26 uioHst 1968 roga N 2830-VII "O6 yTBepxxaeHumn Ykasa MNMpeanamyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHust
npeanoxeHui, 3assneHunin 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coeta CCCP, 1968, N 27, cT1. 237);

Ykas MNpe3nanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHWUn n3ameHeHuin 1 AononHeHuii B Ykas Mpesnanyma
BepxosHoro Coseta CCCP "O nopsiaike paccMOTpeHUst NpeanoXeHuit, 3asBneHunii 1 xanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

3akoH CCCP ot 25 utoHst 1980 roga N 2365-X "O6 yTBepxaeHumn Yka3sos lMpe3ngnyma BepxosHoro CoBeta CCCP o BHeceHun nameHeHuii n
[OOMNONHEeHWN B HEKOTopble 3akoHodaTenbHble akTel CCCP" (BegomocTu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, kacatoLlencs yTBepxaeHus
Ykasa Mpeananyma BepxosHoro Coseta CCCP "O BHeceHWUM nameHeHuUii 1 JononHeHuid B Ykas MNpesnanyma BepxosHoro Coseta CCCP "O nopsigke
pPaccMOTPEHNS NPeasIoKEHUIA, 3asiBNeHNI 1 xanob rpaxaaH";

Ykas MNpesngnyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-X| "O BHeceHun fononHeHuii B Yka3 Mpe3vanyma BepxosHoro
CoBeta CCCP "O nopsigke paccMoTpeHusi NpeanoXeHuin, 3asasneHuii u xanob rpaxaan” (Bepomoctn BepxoHoro Coseta CCCP, 1988, N 6, cT. 94);

3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 yteepxaeHun Yka3os Npeaunagnyma BepxoBHoro CoBeta CCCP 0 BHECEHWUN U3MEHEHUI U
[ononHeHWn B 3akoHodaTenbHble aktel CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacatoLlencs yresepxaeHus Ykasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHuin B Ykas MNpesnamyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUsi NPeanoXeHui,
3asBneHni 1 xanob rpaxaan”.

Cratbsa 18. BetynneHue B cuny HacTosiwero ®egepansHoro 3akoHa
Hactosiwumin denepanbHbiii 3akOoH BCTynaeT B cuny no ucteveHun 180 aHew nocne gHs ero opuLmanbHoro ony6nmnkoBaHums.
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